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Virtually all businesses collect, process and 
store personal data about their employees, 
customers and suppliers, so it’s a good idea for 
them to have a Data Protection Policy. This will 
help them comply with the UK data protection 
laws by setting out the principles and legal 
conditions that the business must satisfy when 
obtaining, handling, processing, transporting 
or storing personal data during its operations 
and activities. On top of setting out how the 
business will process data; the policy should 
also make employees aware of their data 
protection obligations and explain the rights of 
individuals whose personal data is processed 
by the business. Businesses can incorporate 
this policy into an employee handbook, or they 
can use it as a stand-alone document. But 
whatever they do they should ensure that they 
make their employees aware of its existence and 
requirements.

Your responsibility as an 
Employer
As a matter of law employers must give 
employees employment contracts which cover 
the key terms of the employment relationship, 
but the contract won’t cover all of the policies, 
procedures and expectations for the relationship 
between a business and the people within it. A 
employee handbook can include information 
for all team members, including employees, 
workers, apprentices and agency staff. Not 
only can a employee handbook bring together 
useful guidance for everyone on the culture, 
values and expectations the business as but it 
will often be a resource that can save a dispute 

from arising or provide the best framework 
for resolving a dispute. The non-contractual 
policies and procedures that can be included in 
a employee handbook will sit alongside contracts 
of employment to set out how employees are 
expected to act and how the employer will deal 
with certain situations.

Putting all the policies and procedures together 
in one place that is accessible to everyone 
working in a business is good practice and can 
provide an invaluable framework for reference 
on all of the HR issues to cover. If any grievance 
or dispute arises, having a policy or procedure to 
refer to and follow can help prevent the situation 
escalating. If the worst occurs and a claim comes 
before a tribunal, being able to show the policies 
and procedures that were followed can make a 
huge difference to the outcome. 

If you would like more information on Data 
Protection Policies and how they can help 
your business please get in touch with our 
Employment Law team.

0330 912 8338   
Please note this guide is provided for general 
information purposes only to clients and friends of 
Atkins Dellow LLP. It is not intended to impart legal 
advice on any matter. Specialist advice should be 
taken in relation to specific circumstances. Whilst 
we endeavour to ensure that the information in this 
guide is correct, no warranty, express or implied, 
is given as to its accuracy, and Atkins Dellow LLP 
does not accept any liability for error or omission. 
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In 2018, the UK brought into force laws 
to implement the EU’s General Data 
Protection Regulation (“GDPR”). GDPR 
replaced the UK’s existing data protection 
framework, and it comprehensively 
regulates the processing of personal data. 
Even though GDPR originated from the 
EU, it still applies post-Brexit.
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